
 

 

To Whom It May Concern       March 01, 2023 

We'd like to express our appreciation to Wister Chu who is the listing agent of our townhouse 
sale at Mountain View Whisman Station. It is definitely a great experience to work with Wister.  

When we planned to sell our house, tech companies' layoff wave was sweeping through the 
Bay area. So we interviewed several listing agents and was cautious about finding a great-fit for 
this sale. Wister was not the one offering the lowest commission, but the one who deeply 
impressed us by his professional experience and knowledge.  

Wister has a profound understanding about property sale, especially for the Whisman station 
area. Even without fully looking around, Wister pinpointed strengths / weaknesses of our 
townhouse, and brought up a concrete upgrade plan. We were hesitant if the prior-to-sale 
upgrade would be rewarded in such a tough market, but were convinced by Wister's explicit 
opinion. It is proven to be the right decision. After upgrading and staging, the townhouse looks 
brand new and attracted over 60 groups to visit the open house on a rainy weekend.  

Thanks to Wister's great sale and negotiation strategy, we got multiple offers within 7 days. 
Wister successfully convinced a cash offer to increase from the lowest to highest bid price 
without any contingency. We finally accepted that offer, which is also much higher than the 
recent sold price of the same floor plan. All of these are above our expectations.  

Wister fully drove sale preparation in an efficient and economical way. All preparation works 
finished in 2.5 weeks, including house upgrades, staging, inspection, cleaning, photography, etc. 
The painter and handyman recommended by Wister delivered high-quality work, with a lower-
than-market price. Even the house inspector was very glad to help us remove sticky hooks from 
the wall and move furniture. Before the open house and final walk-through, Wister checked the 
house condition in detail, made several fixes and touch-ups by himself on the 
wall/floor/bathroom sink/lights. All his efforts ensure a smooth sale procedure.  

We will highly recommend Wister without any reservation to our friends. 

                                   

 

 

Song $ Ami Hu, Sellers of  
190 Fable Ct, Mountain View 
 



November 10, 2022 

Jeff Bell, Managing Broker 

Coldwell Banker Realty 

19330 Stevens Creek Blvd, 

Cupertino, CA 95014 

Dear Mr. Bell: 

My home sale closed today! I would like to take this opportunity to thank your firm and Wister 

for what he and his team have done to help me sell my house at 113 Cronin Dr. in Santa Clara. 

Wister has been extremely professional, courteous, resourceful and thorough throughout the 

process of the preparation and the sale. 

Wister's timely and open communication made the whole process so easy for me. 

Wister was able to line up contractors to get the upgrades done under extreme time pressure. 

Between the painting, replacing the entire flooring, cleaning, hauling, staging, taking pictures, 

and producing quality flyers/brochures/video, we were blown away at how he coordinated all 

these moving pieces and still got us to market on the date he promised. The outcome speaks 

for itself! The home turned out better than I could have imagined. 

Wister took the marketing photos with his high-end cameras and photoshop software, just to 

produce sharp images that are better than those from average photographers. These are just a 

few examples of his dedication and professional service that make him outstanding among 

other real estate agents. 

Wister's marketing proposal and pricing strategy worked amazingly. In today's down market, he 

got me 16 offers and the sale price was way beyond my expectations with $300K over the 

asking price. 

I would like to congratulate your firm for having such a fine agent working for your clients. I 

certainly consider myself lucky to have chosen Wister to represent me. In the future, I would 

highly recommend Wister and your firm to the network of my friends and family. 

Sincerely yours, 

Yoshiko K Lesage 



 
 
 
 
Alex Gray 
 
October 12, 2022 
 
To Whom It May Concern: 
 
I wanted to write a short letter of recommendation given the outstanding 
experience I had with Wister selling our townhouse in the Whisman Station 
development.  He handled every aspect of the transaction with expertise and 
professionalism.  Wister’s work to secure suppliers for and manage the 
renovation of our property quickly and at reasonable cost with zero effort on our 
part was amazing. This then translated into a quick time to market, and a quick 
sale – less than a week. 
  
We are particularly appreciative that in an increasingly tougher market he 
secured a clean offer for the property well above the list price which closed in just 
three weeks. 
 
 
Sincerely,  
 
 
 
Alex Gray 
168 Georgetown Dr. 
Mountain View 

10/13/2022



Eric and Jenny Yoo

Sellers of 329 Whisman Station Dr.


04/07/2022 

Mountain View, CA 94043


Wister,


It has been an absolute pleasure working with you in the sale of our home. You and your team 
has far exceeded our expectations of what the home-selling process should or could be.


Living in the beautiful Whisman Station Community for more than a decade, we have seen your 
name representing countless neighbors and watched in amazement at the results you 
delivered. Knowing that real estate is all about local knowledge, and especially in the Bay Area 
where hyper-local expertise and experience is required, we knew that there was no one more 
qualified to sell our home than you and your team. While any agent could have sold our home, 
your years of experience working in our community made for an unmatched experience.


Even though we moved out of the state and across time zones, you acted as a true partner in 
the sale of our home. Your timely and open communication made the whole process so easy 
for us, despite not having met in-person. We appreciated the level of attention and detail you 
showed toward us. You were able to line up contractors to get the upgrades done under 
extreme time-pressure. Between the painting, minor remodeling, cleaning, staging and taking 
pictures, we were blown away at how you coordinated all these moving pieces and still got us 
to market on the date you promised. The outcome speaks for itself! The home turned out 
better than we could have imagined.


For any prospective owner looking to sell their home, we cannot think of anyone better than 
Wister and his team. The results of the home and the final price surpassed any expectations 
we had of what was possible. Thank you Wister for setting the benchmark for what this 
experience can be!


Best Regards,


Eric & Jenny





 

Willard and Karen Owyeung        3-23-2022 
Sellers of 1638 Canary Drive  
Sunnyvale CA 94087  
 
Dear Prospective Homeowners:  

It is our immense pleasure to recommend Wister Chu as a real estate agent for any individual or 
family searching to buy or sell a home.  

We recently purchased a home outside Santa Clara County. As has become standard in this 
housing market, our offer had no contingencies and a 30-day close. We celebrated for a few 
minutes after winning the bid on our new dream home and immediately turned to the new task 
at hand - selling our home quickly with a price that reflected the hot Bay Area housing market. 
We needed someone with an understanding of the neighborhood market and possessing the 
skills and resources to guide us through the process of updating and marketing our house as 
quickly and cost-effectively as possible. 

Fortunately for us, the Coldwell Banker real estate agent who represented us in our home 
purchase provided a referral for a Sunnyvale/Cupertino focused agent; her office highly 
recommended Wister. Coincidently, Wister had just sold a home four houses down the street 
from ours. He toured us through that house and we were impressed by how well it showed, 
and the price and terms Wister had negotiated. 

Wister helped us select targeted improvements to our house to maximize our return and he 
provided a trusted team of contractors to make our home desirable to many prospective 
buyers. He created a detailed schedule for completing all the projects to get our house on the 
market quickly while the inventory of homes in our area and interest rates were still low. 

In four short weeks, we moved out of our house, made the improvements, and had the house 
ready for open house to meet the targeted listing date. We met frequently with Wister and his 
contractor team to monitor progress and address issues as they arose. And if something 
popped up unexpectedly, Wister was always just a phone call away.  

We were quite satisfied with the end results - a home that we were proud to sell and a signed 
purchase contract one week after the house went on the market for a price that established a 
new record for our area.  

We think you will be happy to have Wister on your side.  

Regards, 

 

Willard & Karen Owyeung



 
 
 
 
Mike Lutz and Nina Wishbow       2/20/2022 
Seller of 452 Nicholas Dr. 
Mountain View, CA 94043 
 
Wister, 
 
We wanted to thank you for the great job you and your team did selling our house in 
Mountain View. You have been professional, courteous, and thorough throughout the 
process in working with you. Your knowledge of the local housing market was invaluable 
to our decision-making and ultimately to the great sales price we received. Your 
suggestions on what items to upgrade and maintenance to perform also proved to be 
the right combination to make the house look its best without spending a fortune. 
 
Aside from the pleasure it was working with you and being able to leverage all of your 
expertise in the area, you came with a team of experienced professionals that painted, 
cleaned, fixed, and staged the house. Each item was done on time and within the 
budget set. You had met with us to strategize from the start and that helped us pick the 
right time to list the house. You and your team then efficiently completed everything on 
time to be able to list the house exactly on schedule. 
 
We would highly recommend you to anyone that is interested in selling their house in 
this area. We can’t thank you enough for helping us greatly exceed the price we 
expected. And seeing the house cleaned, painted, and staged reminded us why we 
bought it in the first place! 
 
Best Regards, 
 
 
 



 

 

February 22, 2021 

Re: Mr. Wister Chu 

 

To whom it may concern: 

After having lived in my Mountain View home for over 22 years, I decided to sell it in order to 
move to be closer to family. 

I knew having a good realtor would be crucial in selling a house.  With that in mind, I spoke with 
a number of reputable agents.  All of them appeared competent; but Wister stood out.  I was 
impressed not only by his knowledge and experience, but also by his enthusiasm in taking on 
the project. 

I learned quickly that I had made a good decision by selecting Wister.  He did a good job with 
advertising, was very well-organized, and always kept me informed of scheduling and expenses, 
throughout the process.  I particularly appreciated how responsive he was to my questions and 
concerns — I never had to wait more than 5 minutes to get a reply from him to my inquiries. 

In four days after the house went on the market, we received a good offer (exceeding the 
asking price), and the sale is expected to close on time as planned. 

I would also add that this entire process happened during a very difficult time because of 
COVID.  We adhered to all CDC guidelines.  While challenging at times, Wister was able to get 
everything done in a timely manner. 

Based on my experience, I would highly recommend Wister to anyone who ever has a need for 
real estate services. 

 
 
Y Ping Chow 
360 Flower Lane, Mountain View 
 
 

2/23/2021


















































